
TAP DOAN 
BUt CHINH VIEN THONG 

VIET NAM 

CONG HOA XA HQI CHU NGHIA VIET NAM 
DO lap — Tty do — Hanh phtic 

so :  23 84  /VNPT-CLG-TL 
V/v bao cao Binh ky chat prong 
Bich vu phat thanh, truyen hinh 

(lan 1 nam 2019) 

BAO CAO DINH KY CHAT LUNG 
DICH VI; PHAT THANH, TRUYEN HINH 

Kinh 	Cuc Phat thanh, Truyen hinh va Thong tin dien tir - BO Thong tin 
\TA Truyen thong 

I. Thong tin do'n vi cung cap dich 

- Ten don vi cung cap dich vu: Tap doan Buu chinh Vien thong Viet Nam 

- Dia chi: 57 HuSmh Tithe Khang, Quan DOng Da, TP. Ha. NOi 

- Loai hinh va phuang thuc dich vu cung cap (clanh dau Q vao o trang phit hop) 

Ten dich vv. 	 Truyen hinh tra tien 

Dich vu truyn hinh cap cong ngN IPTV 

II. Thai gian bao cao: (Dann dau Q vao o trong phit hop) 

Nam: 2019 

- Bao cao dinh kST lan 1 cho 6 thang dau nam (sO lieu bao cao tir 01/01-30/6) 121 

- Bao cao dinh kY Ian 2 cho 6 thang cuOi nam (s6 lieu bao cao tix 01/07-31/12) ❑ 

III. NOi dung bao caw 

1. ChAp hanh cac quy dinh ve quail 157 chAt luvng dich 

(Chap hanh: Danh dau Q ; Chua chap hanh: Danh dau X) 

- Thgc hien cong be chat luting theo quy dinh 

- Xay dgng muc quanbrf chit luting tren website 

Du6ng lien ket (link) den muc quan 15T chat luting: 

http://www.vnpt.vn/q1c1  

- Ban hanh quy che to kiem tra 

- Thgc hien giam sat dich vu thueng xuyen 

- Thgc hien do kiem dinh kY 
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TL. TONG GIAM DOC 
KT.TRUbNG BAN CHAT LUVNG 

HO TRUbNG BAN 

ti‘r oo-AN 
• 

vlb4 T1AC)NG  

) t.ru c 	, 

\ 
4\  

>;,'  n  
C au SO'll 

2. Ket qua do kiem chat luvng dich vu 

- Dan vi thvc hien do kiem: Tap doan Buu chinh Vien thong Viet Nam 

Dia chi: 57 HuSTnh nue Khang, Quan DOng Da, TP. Ha NOi 

- Thai gian thvc hien do kiem: tir 01/01/2019 den 30/06/2019 

- Dia diem do kiem: 63/63 tinh, thanh ph6 VNPT cung cap dich vv. 

- Dich vu: Dich vu truyen hinh cap cong nghe IPTV. 

+ SO luang mL do kiem toi thieu theo quy dinh: Thixc hien theo cac quy 
dinh dm Thong tu so 24/2016/TT-BTTTT va Quy chuanI"y thuat quoc gia so 
84:2014/BTTTT va cac van ban huang dan cila BO Thong tin va Truyen thong. 

+ StS luong mL do kiem thvc te: Tuan thu theo cac quy dinh cua Thong tu 
se') 24/2016/TT-BTTTT va Quy chuan k'y7 thuat quOc gia so 84:2014/BTTTT va 
cac van ban huang dan cila BO Thong tin va Truyen thong. 

- Ket qua do kiem theo tirng tinh, thanh ph6 tai Phu lvc 1, 2 giri kern theo cong 
van nay ./. 

Ha N0i, ngay 19 thang 07 ne'n 2019 

- Nhu tren; 
- TUB (de b/c); 
- A.Cueyng-Pho TUB (de b/c); 
- Truang Ban CLG (de b/c); 
- Cae TCty: VNPT-Media, VNPT-Net, 

VNPT-Vinaphone; 
- Cae Vien thong T/TP; 
- Lau: VT, CLG. 

s6 eOffice:45341)-77VBDT 
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